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The Imboni API Documentation serves 
as the foundational resource for 
developers looking to integrate with and 
make full use of the Imboni System. It 
provides a comprehensive set of 
guidelines detailing how to properly 
make requests, handle responses, and 
understand the intricacies of working 
with the API.  

The documentation includes a 
breakdown of available API endpoints, 
including all supported HTTP methods 
(GET, POST, PUT, DELETE) for each 
endpoint, giving developers clarity on 
how to interact with the system’s core 
features. It provides detailed 
explanations on the parameters required 
for each API call, including both 
mandatory and optional fields.  

Additionally, the documentation 
contains real-world examples showing 
how to structure requests and handle 
different responses effectively. For each 
endpoint, developers will find in-depth 
descriptions of the data returned by the 
system, ensuring that they are prepared 
to handle any kind of result, whether it’s 
a successful transaction or an error 
message.  

Understanding how to make the correct 
API calls is crucial for developers, and 
Imboni provides this detailed reference 
to enable seamless integration. 

Alongside the technical specifics, the 
Imboni API Documentation also 
addresses key aspects of error handling 
and troubleshooting. The document 
outlines the common errors developers 
may encounter, such as incorrect 
parameters or authentication failures, 
and provides clear explanations and 
resolutions.  

Furthermore, the 
documentation 

incorporates best 
practices for managing 
the flow of data, 

ensuring that users 
avoid pitfalls such as data corruption or 
inefficient API usage. This emphasis on 
robustness and clarity helps reduce the 
trial-and-error phase of development, 
enabling quicker and smoother 
integration.  

With easy-to-understand language and 
structured examples, the Imboni API 
Documentation is designed to cater to 
both novice and experienced developers, 
making it an essential guide for 
successful application development. The 
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guide ensures that developers can get 
the most out of the API and build 
applications that are stable, secure, and 
capable of interacting with the Imboni 
system in a manner that aligns with its 
intended usage. 

 
 SANDBOX ENVIRONMENT 

 

The Sandbox Environment is an integral 
feature within the Imboni Developer 
Portal, providing a safe, isolated space 
where developers can test their 
applications and API integrations without 
impacting the live data or the functioning 
of the actual system. It serves as a crucial 
tool for testing and fine-tuning code 
before moving to production, making it 
possible to simulate a range of real-world 
scenarios in a controlled environment.  

Developers can interact with a mock 
version of the Imboni system, sending 
and receiving API requests just as they 
would in the live environment, but 
without the risk of causing errors, data 
inconsistencies, or unintended changes. 
This makes it a perfect tool for 
developers to experiment with new 
features, troubleshoot potential issues, 
and ensure that their integrations will 
perform correctly once they are 
deployed. 

The Sandbox Environment is equipped 
with the same core features and 
endpoints as the live system, allowing 
developers to test various functionalities, 
such as submitting data, processing 
transactions, and fetching results. The 
beauty of the sandbox is that it allows for 
extensive testing without any direct 
impact on the actual users or data that 
are part of the live system. This 
environment mimics the real-time 
behavior of the system, including 
response times and data formatting, 
offering a realistic testing ground for 
developers to work with.  

Imboni provides a highly supportive and 
feedback-rich environment within the 
sandbox, where developers receive 
detailed responses to their requests, 
helping them identify and correct issues 
quickly. Whether developers are 
debugging their code or validating new 
integrations, the sandbox is designed to 
be a dynamic and user-friendly platform 
that helps optimize the development 
process.  

Once an application or integration 
performs as expected in the sandbox, 
developers can feel confident that their 
code will work seamlessly in the live 
environment, allowing for a smoother 
transition from development to 
production. 

 

 SDKS & CODE SAMPLES 
 

SDKs & Code Samples available in the 
Imboni Developer Portal are essential 
resources for developers looking to 
speed up their integration process and 
ensure smooth implementation. The 
SDKs (Software Development Kits) are 
pre-built libraries that help developers 
interact with the Imboni API more 
efficiently. They are available for various 
programming languages and platforms, 
such as JavaScript, Python, Ruby, and 
Java, among others.  

These SDKs abstract away 
much of the complexity 
of working with raw API 
calls, providing a more 
intuitive interface for 
developers to use. By 
leveraging these SDKs, developers can 
quickly integrate Imboni’s functionality 
into their applications without needing 
to manually handle low-level HTTP 
requests and responses.  

The SDKs are designed to streamline the 
development process by offering built-in 
methods for common tasks, such as 
sending requests, handling errors, and 
parsing responses. This reduces the 
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amount of custom coding required, 
allowing developers to focus on building 
the core functionality of their 
applications. 

In addition to the SDKs, Imboni also 
offers Code Samples as part of its 
developer resources. These code 
snippets are practical examples that 
demonstrate how to use specific features 
of the API in different contexts. Whether 
you need to integrate user 
authentication, retrieve data from the 
system, or manage transactions, the code 
samples provide a clear, working 
example that you can adapt to your 
needs. The samples serve as a valuable 
learning tool, showcasing best practices 
for API integration and helping 
developers avoid common pitfalls.  

By reviewing these samples, developers 
can understand the proper structure of 
API calls and responses, learn how to 
handle errors effectively, and see how 
different components of the Imboni 
system fit together in real-world 
applications. The SDKs and code samples 
are designed to work hand-in-hand, 
giving developers the resources they 
need to quickly and successfully 
integrate Imboni’s services into their 
applications while minimizing the risk of 
errors or delays in development. 

 

 SUPPORT & DEVELOPER 
COMMUNITY 
 

The Support & Developer Community 
is a vital component of the Imboni 
Developer Portal, providing developers 
with direct access to assistance and 
collaboration opportunities. The 
Technical Support feature offers 
developers a structured way to get help 
when they encounter issues during the 
integration or development process. This 
can range from troubleshooting API 
requests to understanding specific 
features of the Imboni system. The 
technical support team is available to 
answer questions, provide solutions to 
problems, and guide developers through 
the entire integration process.  

Additionally, the support portal provides 
an extensive collection of FAQs, detailed 

troubleshooting 
guides, and 

instructional 
materials that 
cover common 
issues developers 
may face. By 
offering multi-

tiered support, 
Imboni ensures that 

developers can get the help they need to 
stay productive and maintain a high level 
of efficiency during the development 
lifecycle. 

Beyond direct technical support, Imboni 
also fosters a strong Developer 
Community where developers can 
collaborate, share insights, and solve 
problems together. The community 
serves as a forum for exchanging ideas, 
discussing best practices, and sharing 
experiences related to Imboni’s API and 
system. It’s a great place to connect with 
other developers who are working on 
similar projects, ask for advice, and learn 
from one another’s successes and 
challenges. Imboni encourages an open 
dialogue within this community, where 
developers can post questions, share 
code snippets, and help each other 
overcome technical obstacles.  

The community also provides a valuable 
feedback loop for Imboni’s development 
team, enabling them to understand the 
needs and pain points of their developer 
base and to improve the system 
accordingly. The support and community 
resources combine to ensure that 
developers have all the tools they need 
to succeed, making Imboni not only a 
powerful platform but a well-supported 
and collaborative ecosystem for 
developers. 
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 AUTHENTICATION & SECURITY 
GUIDELINES 
 

Security is a critical component of any 
API, and Authentication & Security 
Guidelines play a crucial role in 
safeguarding both the integrity of the 
Imboni system and the privacy of its 
users. The Imboni Authentication 
Protocol follows the industry-standard 
OAuth 2.0 framework, ensuring that 
developers can securely authenticate API 
requests and protect sensitive data. 

OAuth 2.0 allows for secure delegated 
access, meaning developers can request 
access tokens on behalf of users without 
exposing their credentials. This system 
ensures that only authorized users and 
applications can interact with the API, 
helping to prevent unauthorized access 
and data breaches.  

The documentation explains how to 
implement OAuth tokens, manage token 
expiration, and refresh tokens as needed, 
ensuring that developers have a 

comprehensive understanding of the 
authentication process and can build 
secure applications from the ground up. 

Imboni’s Security Guidelines further 
enhance the protection of data by 
outlining best practices for encryption, 
secure data transmission, and API key 
management. Developers are advised to 
always use HTTPS to encrypt API traffic 
and to follow strict guidelines for 
handling and storing API keys. Proper 
API key management ensures that access 
tokens are securely stored and not 
exposed to unauthorized parties. The 
documentation also highlights the 
importance of data integrity in API 
interactions, explaining how developers 
can ensure that transmitted data is both 
accurate and unaltered. By adhering to 
these security measures, developers can 
safeguard their users’ data and maintain 
the trust of their customers while 
ensuring compliance with data 
protection regulations.  

 

DEVELOPER SUPPORT 

 Nyagatare, Rwanda 

 (+250) 786 384 528 

 sp.developer@ltgs.rw  

 www.ltgs.rw  
 

 

 

mailto:sp.developer@ltgs.rw
http://www.ltgs.rw/

	IMBONI SYSTEM API DOCUMENTATION GUIDE
	 SANDBOX ENVIRONMENT
	 SDKS & CODE SAMPLES
	 SUPPORT & DEVELOPER COMMUNITY
	 AUTHENTICATION & SECURITY GUIDELINES

